
Call For Participants
Passenger Experience
Questionnaire

12 min(s) to complete

Sincere Gratitude

Online Questionnaire

Online

Coventry University

The aim of this study is to analyse the airline
industry’s current level of adaptation to the
experience economy, to collect data on
current passenger expectations and to
expand the ways in which the industry can
compete in terms of passenger experience.

Find out more online
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More info
by scanning the QR code
or visiting the URL

www.cfp.cc /0SDB03
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