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Northumbria University
90 min(s) to complete
This pilot study looks at the trend of
government services moving on-line and
how non-native users perceive and use
£10 Amazon Voucher them.

Help out a fellow PGR student and get a
£10 Amazon Voucher by taking part in an

Experiment & Discussion experiment and group discussion. The
whole study should take no more than 90
minutes.

Pandon Building, Newcastle
upon Tyne NE2 1XE, UK

Find out more online
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