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Brunel University

10 min(s) to complete _ o _ _
This activity is proposing a comparison of 4
different tools (focus groups, crowdsourcing,
Love/break—up letters and Future

Sincere Gratitude Workshops/Rich picture Resource’s)
characterised for their capacity of customer
involvement

Online Questionnaire All the activities will be planned considering

the same issue, similar sampling and
number of participants

Online The activity you about to do is an online
crowdsourcing activity that aims to identify
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