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e Technology

ICIPANES

Loughborough University

Dear Participant,

Thank you for agreeing to participate in the
research project about 'The implication of
the transition to an automated airport'.

The purpose of this study is to explore the
effect of the implementation of self-service
technologies at airports; and the possibility
of improving the experience through
identifying the key problems.

To fully complete the survey, it will take
approximately 10 minutes.

Find out more online
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