
Call For Participants
The integration of advanced
technology to reduce
customer returns

5 min(s) to complete

Sincere Gratitude

Online Questionnaire

Online

Coventry University

The purpose of this project is to source a
solution, that gives customers a better
understanding of the products they're buying
to reduce the likeliness of returning it. By
discovering the consumer behaviour
influencing returns, I'd be able suggest a
suitable advance tech solution to be
integrated into the customer online
experience, aiding customers to make better
decisions about products before purchase in
hope that the need to return is avoided.

Find out more online
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More info
by scanning the QR code
or visiting the URL

www.cfp.cc /YMC013
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